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Summary 

1. “We may indeed have shorter wait times here than those of other places.” 

2. “Last year we did 300 or 400 cases [of kidney transplantation].” 

 

Phone Investigation Recording 

Nurse: Hello, kidney transplant special ward. 

Investigator: Hi, hello, can you hear me? 

Nurse: Hello? 

Investigator: Hi, hello! 

Nurse: Hello! 

Investigator: Hello, I’m calling from another place. Does Tan Liang still work here? 

Nurse: Tan Liang, he, he is not here. He is the coordinator of our division. 

Investigator: Oh, he usually is not in the ward? 

Nurse: No, he usually is not here. 

Investigator: Oh, do you have his phone number? I just want to ask him, if he can help 

coordinate a surgery in your hospital. 

Nurse: Then can you talk to our head nurse? 

Head Nurse Nie: Hi, hello, who is that? Hello! 

Investigator: Head nurse, are you the head nurse surnamed Nie? 

Head Nurse Nie: Yes, yes, who is that? 

Investigator: This is from Sichuan, Yunyang in Sichuan... 

Head Nurse Nie: Who is that? Hello! 

Investigator: Ah, Sichuan, Yunyang in Sichuan, uh, why I’m calling you is that a fellow 

townsman of mine has done surgery in your hospital, and he said that you might have 

relatively short wait times here. 

Head Nurse Nie: You now have a patient, who wants to do a transplant, right? 

Investigator: Yes. 

Head Nurse Nie: Am I right? 

Investigator: Yes, right. 



Head Nurse Nie: And then, then, has the patient’s information been registered with 

Teacher Jiang? 

Investigator: No, we have not come over yet, have not come over yet. 

Head Nurse Nie: It is like this. Wherever you are, whatever diagnoses you have done, 

you first come to register with Teacher Jiang. We may indeed have shorter wait times 

here than those of other places, because we, we may, because last year we did 3...3…300 

or 400 cases. 

Investigator: He only remembers Doctor Tan, and he told me to go to find him. And then 

just now that young lady said that Doctor Tan is not here, Tan Liang. 

Head Nurse Nie: Tan Liang is here, but Tan Liang is not in the ward. 

Investigator: Oh, then I will ask you, because our fellow villager also mentioned you, and 

Tan Liang. 

Head Nurse Nie: It will be OK, OK, you can go to ... Let me tell you, after you come 

here, come to the urinary organ transplant [department], tell the people in the third ward 

of kidney transplantation to look for me. I will then take you to Teacher Jiang, okay? 

Investigator: Oh, okay, good, good. 

Head Nurse Nie: Uh, good, good. 

Investigator: Okay, okay, okay, that’s all right. Great. 

 


